
11955 Jack Benny Dr. Suite #102 
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(909) 476-2127
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3/20/2020  

Dear Valued 
Customer,

The Signature Pest & Termite Control family has been standing with and protecting homes and 
businesses in Los Angeles, Riverside, San Bernardino, and Orange Counties for more than 20 
years. We’re not stopping and here’s how. 

As a now classified essential service according to Mayor Garcetti’s recently issued emergency 
Safer at Home order, we will still be performing your pest control & termite services during 
these hard times focused mainly on exterior services at this time. If you need interior 
treatments, we are recommending postponing those interior services until your next service, or 
until further notice. The objective is to continue to treat and control the pest issues at your 
property, by controlling from the exterior to prevent pests from entering your home.  

We are adapting to the current situation in order to provide you the best service, while we are 
protecting you, your family, and our technicians with the “recommended safe distance 
standards” per our local authorities. 

If we can be of any assistance or have any questions feel free to contact our office during 
regular business hours 7:00am – 6:00pm M-F, Sat 8:00am –12:00pm (909) 476-2127. 

We appreciate you and your understanding during these times and together we’ll get through it. 

Thank you for your continued business and hope you and your family remain safe. 

Sincerely, 

Jim McMullin, Edwin Serrano, and Colleen Kerr 


